
WRITING CLINIC
Crafting sales messages that will attract more 

customers and improve your conversion rates

with ANNA PARKER



How can Anna help you?

• Discover your core values when it comes to 
making purchasing decisions

• Assess your business/corporate culture vs 
perceived business/corporate culture

• Explore and define the core values of your target 
market

• Using the C4R Formula, craft two core benefit 
statements for targeted results

• Start a formal Marketing Persona worksheet to 
define your target market and guide you to craft 
conversion-driving sales messages





C4R FORMULA + BENEFIT STATEMENTS

CONTEXT + DETAIL

AUDIENCE

DESIRED 
OUTCOME

=

 Customer need 
 Feature + Function of product/service 
 How need is satisfied



SAMPLE MARKETING PERSONA


